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1.3 EFEHE Scope

ASETEA T HNEHEAFRHEBRIRSS (TR A BRA R KHE GB/T 27922-2011 (5 i
JE MR PR 2D IRt RO AT Z B Y R 55 VAR A5 - 7o oty B8 5 IR S WIEIE 31, AR E 5
BT ) ASATLAL) 3 7 A 5 JE RS VIR VGE 20 2. B 7R 45 S A IE W P A SR VR RN B AR A
xS B A A R T E IR G5 et FEAF B AR E , I A A R GER AR O B 504, R
UEAIEVE B ) #YE A *X . This implementation rule is used to standardize the certification activities
of CCATS in the field of wholesale and retail service certification in accordance with GB/T
27922-2011 Product After sales Service Evaluation System, This rule applies to all applying
organizations that apply to this institution for after-sales service certification of goods. Aiming to
make specific provisions for evaluating the implementation process of wholesale and retail industry
services by combining relevant laws, regulations, and technical standards for certification and
accreditation, clarify the company's management responsibility for the certification process, and
ensure the standardization and effectiveness of certification activities.

2. SRR

MRE E A 2016 4£255 24 5%, S0 GB/T 7635.2 (4x[H 277 k70 R 5 U5 25
AR B . B EE RS RS IEE T 03 fit R A& AR 55255 . According to
the Announcement No. 24 of 2016 of the Certification and Accreditation Administration of the
People's Republic of China, referring to GB/T 7635.2 "National Classification and Code of Major
Products - Part 2: Non-transportable Products", the certification of after-sales service for
commodities belongs to the category of 03 Wholesale and Retail Trade services.

3. AIEMKHE Certification basis

AT HTEHAE GB/T 27922-2017 (7 it B Ja IR 5 PRAN 1A R ) Am e £E Hh [E1 35 A T Jee
[ e B JE AR 55 AR 55 0 IIE ¥ 35 . This rule is intended to regulate the after-sales service
certification activities for commodities conducted within China in accordance with the standard of
GB/T 27922-2017"After-sales Service Evaluation System for Commodities".

4. Xt CCATS WIZEAE R Basic requirements for CCATS
4.1 AT EFON M T . BUS N FHHE R AIZE N AR S IAUER 52 i . Obtained approval

from the CNCA and obtained qualifications to engage in wholesale and retail service certification.
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42 WIEREST PHBEHLRI TARE RFF A GB/T 27065/1SO/IEC 17065 (& HVFE 7= i«
I FERIAR S VAEN L EESK ) o The certification capability, internal management, and work system
comply with GB/T 27065/ISO/IEC 17065 Requirements for Certification Bodies for Conformity
Assessment of Products, Processes, and Services.

4.3 S AHREI L) BRI STENLE], SEBUE I CRAEASCIE RS o # AR E
B TAEMRT M BT, FFEIMEAIEM 2K, Establish internal restriction, supervision and
responsibility mechanisms to separate training (including relevant value-added services), audit and
certification decisions from each other, meeting the requirements of certification fairness.

4.4 5Jih CCATS ilid [F N M e 72 BN T LA BN AT, TERHHANIERE 7T PN B BN
TARRZRFTE GB/T 27065/ISO/IEC 17065 (& PFE 7 b+ RIS VAENIAE EEK) o The
CCATS are encouraged to pass the accreditation of the accreditation bodies determined by the
CNCA to prove that their certification capabilities, internal management and working systems
comply with the requirements of GB/T 27065/ISO/IEC 17065 Requirements for Conformity
Assessment Product, Process, and Service Certification Bodies.

4.5 AFH U AE I HZ (DU FARHIEA LD B FIFNIES S 5IAF I § % 53
Je ot N 53 ) Hr B FE B . It is not allowed to link whether the organization applying for
certification (hereinafter referred to as the applicant organization) has obtained certification with the
remuneration of auditors and other personnel participating in certification audit.

4.6 CCATS Ew il ATERU U 25 FE GB/T 27007C &6 VP aE Ak PP FH TG 14 S04 1 4
HiEm) « GB/T 27060-2025 (SH%VFE RIFSCETER) « GB/T27400-2020 (&H%1TFE k55
IR ARIE Y SEFRE R, ff DR 2 R 25 45 0 7 I A IE S5 25K . When formulating the
certification rules, CCATS should take into account the requirements of standards such as GB/T
27007 "Conformity Assessment - Guidelines for the Preparation of Normative Documents for
Conformity Assessment" and GB/T 27060-2025 "Good Practice Guidelines for Conformity
Assessment", GB/T27400-2020 General Principles for Technical Certification of Conformity
Assessment Services, to ensure that the requirements of stakeholders and impartiality are met.

4.7 CCATS 7E 4w HlVAE U 3% f& GB/T 27207 (& HEATE MRS IEBIR %R 5 8
Y HER,  EDAUERL I A BB AR S5 DR A DATE AR 2, L0, 478 o) il 25 Ao 1 00 P R DG 5K
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