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Certification organizations need to know

1.H & Purpose

AR BUAR LA & BEAR R 1 AL 1 A A O A TE R DN SR 00, Ry 1) € A S o This

document is for the certified organization to understand related certificate rules.
2 &5 Scope

& T 22 B FAGRBCA YU AU R E BAR ROGEIEF % 7 (BIEHMHIEE B R0
UER P AR N AE R F 515 T %) - This document is applicable to the certified organization. (it
is also for the applicant to understand certificate rule in advance).

3. M FHIMEIR Provision description

3.1 A v e R IUHRNTE S ¥ BAME NS ERIIEE, TR BT S0 B R RS
WM FOR Z0 AL . AR 5t H ZUINAA A w) (S B R, FEUEHAa R0,
AaFl G HL R R ESIE, DR RIRIEE AR RLE . ot TR, SRR g EAR R
B, DUHES BT A EE SMAt &% E - All our staff appreciate you for choosing CCATS as
your partner. Congratulate to you for your management system has been certified and registered .
CCATS appreciate your respected organization shall be our partner of credit community. In order to

obtain better economic and social benefits, we will support your management system for maintain,

improve, and further study during your certificate valid period.

3.2 A FRUEE AR R YE B R A TN E A, st A 2 w5 RAE
AR H IR, MBS IS TR, Anrl BB TR FNAL ST £ S5IR
WEHANE G, 5 MRANGREMUIRIER, Ry HHEBRERALE . 515, Kan i
AR EHIRUEH R . A RBUFIBER T = BIARAMA NBE KRR JRIIALE . Our
audit department shall take charge in the certified organization. Shall keep daily contact with client,
remind certified organization for surveillance audit. Management department shall support audit
department. CCATS purpose a trial for paying regularly visit to our client, keep in frequent touch

with client. We also handle major complain from relevant governmental function and social

community.

3.3 0 HEAR R IR R 4EH S BT S S UE LG S A (G2 L R I — B 2K,
NIEA N\ 5 5 H AR E], DB SRR AR R gead A2, Rl LI UL &7
I LAE E#A e PR EF R IFHIIE1E . In order to carry out all work smoothly, as requirement of a credit

community,manage certified organization must conform to relevant certificate provision, CCATS
must work together with your organization.
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3.4 KRTPWEEF . EBHAE . IE . ARERE AN BAARPATA 2 7 A RUE .

The use rule for certificate, qualification and logo must conform to CCATS’ s provision.

3.5 XFFRUFH LB 5 #% Surveillance audit to certified organization

B AL A A FIVESAEH L B BAR R o2 B giatt, R % & 3RIEA HaF )7 i
AR 50 HAR 227 A T AR, IF0F 8 HoAR R 2 S 2 NIEZE3K . Surveillance audit
shall check whether the certified organization continue implement their management system,
whether any major changes about implementation have bad effect on management system, and
assess whether the management system still meet the assessment requirement.

3.5.1 B @ AAS 2 P A JE 3K There are two forms of surveillance audit: random
and fixed period

AR R SRAUE AL 23 € WA B H AR UE T A RO N B — AR ATt AT, IER TS
O N RIVCAE A AR & (0 56— B R NAE VR B2 R Z il 12 > WdEfT. e,
M B A R R AN BRI 12 S o AR 23 ) B R AR AR B AT A G R e SRAIE A A AR 82 B A
A AR H 3 8] Z24E . CCATS conducts regular supervision and audit of certified organizations in
an unbalanced distribution once a year during the validity period of the certificate. Under normal
circumstances, the first supervision and audit after initial certification and re certification should be
conducted within 12 months from the date of issuance of the certification certificate. Afterwards,

the interval between supervision and review should not exceed 12 months. Our audit department

shall inform certified organization the detail next surveillance audit agenda information.
AE B AR AR A w22 HE, Gl H R AE SRR V8 FAR R 1A R0 AT RE BRI

BF3EAT . DARIESL, mIdE T A e R & ¥ 4% . CCATS perform random surveillance audit to the

certified organization when their management system maybe out of control. CCATS perform

random surveillance audit when following situations arose:

a fH R TT X RUEH R A P E AR Vr, B N H A R 3 S5 AH;  Serious complain from
relevant party, or relevant party accuse the certified organization intend to hide the truth;

bR UE AL 2 7= A AH LA A G k% s The product of the certified organization has
been sampling checked as non-conformity;

cEBAR RE KA S BA RIZ4T A P Major change in management system
has effect on the effectiveness of the implementation of the management system;

d. [E% B B I E S AN AR, BRI W B & 1% . If there are several NC, audit

team will advise to increase surveillance audit.
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2 B IZ 50t Conducting the surveillance audit
W B AL A A T ARSI, B ) MBS B AR SR AR o RS AR BE T ) 22 HE, PR
B TEL A% I 7 AT o 78 0 B o A B B W A% ) el v A A T 5

F

SCHEHT— @R, DMEIRUE A 2 HE . AR B B i o ) ) A B L7 i PR A5
UEZHZR, WRIFEET A AE & M B S A AN # A% 3% - Surveillance audit shall be conducted
by CCATS, the detail activities shall be arranged by CCATS according to the annual plan. We shall
arrange qualified audit group to conduct on-site audits. Audit team leader shall notice the certified
organization and send them the site audit plan one week in advance, for the convenience
arrangement of certified organization. Random surveillance audit plan shall be provided when audit
team arrive or in advance. Random surveillance audit will be free charge.

3.5.3 WWEHZZER Delay for surveillance audit.

AR B B, 3R ST b 2 W R, LB T 1l A 26 ) 4R E S i
ARAHE G T RESA o PR E S M o A% R BE 5] AR R P B R DUEIIE 5 1) 38 45 R
Due to specific reason, certified organization couldn’ t accept surveillance audit, should submit

written application to CCATS, after get approval, the surveillance audit can be delayed. As delay for
surveillance audit, it may cause the suspension or termination for the management system
certificate.

3.6 FRAUFZH ZLE R H FE N Report system rules for certified organization

3.6.1 @RI R A A 7] 5 IRUE LR BEAT VA I — A0 T B, 12 B R RUE 4 448
— AN B TR B R G IR R S A A R IR RS, RO B RAE R . 23K
WEHZUR AT NG OUN, NAE— & N S PLAS T E A A A A 7] 384 . The notification system is

a means of communication between CCATS and the certificated organization. The system requires
the certificated organization to designate a permanent organization to be responsible for the
maintenance of the management system, maintain regular contact with CCATS, and respond to
relevant information in a timely manner. When the certificated organization has the following
situations, it shall timely notify CCATS in writing within one week:

a. & B M 45 HAR R SO E E R824 Major change in management document such as
management manual;

bEHRRE RN A R, ik 4 KR Major change in product
structure, production scale or site which covered by management system,;

c.HAMTIN, UH R i m EHH K ALE, SHSNIRE T BRZES); Major change
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in the head of the organization, especially top management or major change of organization
structure.

d. AT ERI R TS J YR, BRML AR 2 2 H iS5 3 When quality,
environment, occupational health and safety accident, excess emissions of pollutants accidents

occur.

e X EEMITH ™ el S A A A A 54 When quality or environment sampling
checked by governmental function parties as non-conformity;

£ it H BRI B i AN S A% R o 2 e AL ST kS T R B, HOBR SR ERUK: Large
quantity non-conformance products occur or large quantity products returned from client side due to
serious quality issue.

g P A B RFVRIF A 7B KW Serious complain from user side and has great
influence;

h. HARPS FANEVE 28 ;s Change in other relevant certification scope;

.06 & 5 kA ARk . Contact window changed.

3.6.2 NEE MM RA RBORAA, 5o 28 AR RIZAT LA RNER), AN AEE R
o Bl 2 A« All major change related to management system, have influence on the effective
implementation of management system.

3.6.3 TR E KN ARG LU JRE, ORISR BE 5, 55 AU A2
e o IE 45 15 0 . Written report content includes: status description, reason, actions have
taken or will take; the certified organization shall report the corrective result to CCATS.

3.7 HYRHERRIAE RN 4T CRRFIR VR AL BERE ) A XM E . Handle rules for
appeals and complains: follow Appeals and complaints procedure

3.8 P RE G /NAIEVE B L H 4 FR . Mk 28 B . Expanding or reducing certification
scope, change for organization name or address.

3.8.1 ¥ RINUETEHI A1 I Status for expanding certification scope

a. WS HAR R KPR A bR 481k ; Management system standard change;

b3 INE B R 8 & 77 i Expand the certification scope;

c.EHHARRE L MIE/E TG K. Operation place which covered by management expanded.

3.8.2 4i/NAUEVEEE A1 Status for reducing certification scope

a W& BRAAR R AR i X251k ; Management system standard change;

b. ik /B BEAK F 78 55 1077 i BE HE8  4F 77 B2 s Reduce product certification
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scope or prior products EOL or changed,;

c.EHAKRTE &7 M IE21E% T 4i /N . Operation place which covered by management
reduced.

3.8.3 M7 FRUEAZUERY R Ea/NMATETE RN, BEFE T B o B IERT )
—MANRHBEEE, HERIEER, FITNEEZ, FNE, AlgiEs2 5 RV iE
Application means: when certificated organizations require expands or reduces the certification
scope, should submit written application within one month prior to the surveillance audit. Fill
application form, sign contract. We don’ t accept temporary application for expanding certification
scope in principle;

a. BERY R B /IR TS B 1A 977 il I B36EH 155 Detail product specification description
which required be expanded or reduced;

b. RIS R ™ il B AR 7 A B RE ) CEIAEHORZER . AR . SR8 / Rk L
7. BrisEEW, NRFFIZ) MUEH; Detail description of the design and produce ability
which required be expanded.(include technical requirement,operate procedure,critical/special
process, new infrastructure and staff training);

c. FIE 4 /N UAIE Y0 [ 1) B e A ™ / 4 77 Ui B s Apply reducing the scope reasons and
suspending explanation;

d.FM. PR AN 4> . Changes in management system manual or procedure.

3.8.4 H1% Audit

3.8.4.1 B A% H A2 HRAG SN IE B A% B e St W A% 0 58 O R AE B id s, TGRSR
TG I AR 7 S BTV B SO BE . N R R 7 S AT B SR A S EGIE . Audit team
conduct audit activity according to relevant procedure document and complete relevant required
record. Especially focus on sampling check for expanding scope product, process, file system and

staff ability .
3.8.4.2 MFRUEAH LY KRINUETE BBl B 7 it SRR BGIE TS BARSESE ), AR TIAEHY
KRiZINIETVEHE . When certified organization can’ t provide actual expanding product or process,

CCATS will not accept the expanding scope.
3.9 FAIEH %K) H19% Application for re certification
EFS A 20O i 3 R S A B HAE 0, 24U 4k SR AR et JLE HR A R IFAEE,
AJ )R A W) i B AE 8 R B, FRUGIE B — IR BLZENE B BOWENH 1 M A A RER L
AR CMIEHIER) JEEIT FAES S, BUER &R VAEIES, BENTF—/MEBAE
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3 HH . When the certificate is out of date, or restore suspending certificate, the certified organization
would like continuously keep the certificate, he/she could apply for re certification audit. He/she
should submit Certification Application Form and sign contract with CCATS within one month
prior to the expiration date. After the re certification audit, CCATS shall grant new certificate to

certified organization, the valid period will be recalculated.

3.10 &7 B4, OREFL SR, IR gy BT VR RUH AR S VGIETE [ A
PAT (7. E4e. ORFR. SR, FORL g/, BEL TR U AR VGIETE I E B RR )
1A K E . Follow the rule of Granting, refusing, maintaining, renewing, expanding, reducing,
suspending,cancelling, withdrawing and restoring of certification scope control procedure.

3.11 UEZE R A5 2L Change of certification requirement

MPNIEESR (W B SRR AR, AR 8 R BER SIEH 2328 B4R A LA
&N INIEESR AL, IFSLhtsi iz X T RbndERe e, SAUEH L NAZE B bR e U &
B, BT =AH, SRR A B A, AR A AR XU BT A AMAE B R,
X SRAE L G BT A b o St e A2 T8I =, OB BOvs vEEE S, IE-BA R 8 =4 . When
the certification requirements (such as the management system certification standard version change)
change, CCATS will require the certified organization to change the system to adapt to the changes
in the certification requirements, and implement the audit. For the conversion of new standards, the
certificated organization shall modify the system file according to the appropriate new standard, and
operate it for three months to implement internal audit and management review. CCATS shall
according to the contract signed by both parties and the certification application form, audit the

certificated organization according to the new version of the standard, and then replace the

certificate of the new version of the standard. The certificate is valid for three years.
4. BIENFALRARUEAR PRI L 5
Right and responsibility of applicant/certified organization

4.1 B Right

4.1.1 NIEHE (T NAR T HAENA IS ERIEFAIERE 75 Applicant have a right
to know the certification procedure and basis of certification body perform;

4.1.2 ARZEEA FVGE I BB AT JF 3044 Have a right to obtain certification illustration
and public file;

4.1.3 AR SRR S AL A A R R B, A B AEEf# P Have a right to suggest

the audit plan and audit team, and got reasonable solution;
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4.1.4 FHRTHZHR B A G HESLIEATHIA; Have to right to confirm whether the
non-conformity report which issued by audit team is a fact or not;

4.1.5 FRO HZH TAER S 451852 i Fi%E; Have a right to question the audit work or

audit conclusion performed by our audit team;

4.1.6 AUENLAGHEAE R IE X 2R s 5 AR AR AR Z5 0 22 ), A BCESREN AR
Hi % B¢ ; Have a right to request certification body to explain the detail reason if the audit conclusion
is different from final audit report;

4.1.7 HNENR B 1% / B F 20 Ba /NN BN A, AEER M E R, HEARF
= (MAIEXSTE ). Have aright to give suggestion or don’ t accept at all(with a good reason)  if
certification body outsource other body to conduct audit;

4.1.8 HRUEHEHVGEIEBMbRE, GHENMIENIM 4 5% 3 A %; Have a right to use
the certificate and logo, and also be registered and be open to public;

4.1.9 HRERINUEN LI P2 AN I8 SF AR 7 (18 M %8s Have a right to request certification
body keep confidentiality and comply with their rule;

4.1.10 AR IIENLR / N i HF / $0Jf; Have a right to appeal/complaint to the CB;

4.1.11 A BCESRANUENL A HARA IS IE 7] @A H B B85 - Have a right to request
certification body to explain or clarify relevant certification issue.

4.2 X %% Responsibility

4.2.1 IRZIE ST IR DA IE 5 4% 1A SRE P 5 A1 0T S 285K 5 should always abide
by the audit procedure and the requirement of the public document;

4.2.2 RGN GIIEABE IS N 2044 2% ;s Should pay audit fee on time(when the
audit didn’ t be passed, still need to pay the audit fee);

4.2.3 JNIENUY . YAERALBAT I A IE. A, BB S FEAIE 5 A% AN o FR
VR o B2l EAR R SENUM R SO 8 %, B ids (4% Hf); Should
provide necessary arrangement for certification body when they conduct on-site audit, verification,

check ,surveillance, re certification or solve appeal activity. Include accepting document audit,

obtain all record(include client complain);

4.2.4 FFRBCE A%, MSEheptEol. . BERk. SXfF. id5%; Should actively cooperate
with audit, provide truthful, instructions, data, documents and records;

4.2.5 IERAAEFAEIE-BAAIERR &, /S0 Ay AR SR UEAE VS B N AE A ;- Should
right use certificate and logo, should declare the use scope which be covered by certificate;
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4.2.6 {EEALVAEES RIS AR IREF DAEHIA B2, A RN IO IR T BOR%

B 7 BH ;. Shouldn’ t harm the reputation of the certification body when propaganda the

certification result. Shouldn’t miss lead or declare which didn’t be authorized by certification body;
4.2.7 BHYGEREATE . VEAH BRI, NSZ RS IR RV GE NS EAL, FFZ R
SRAZ B Fr A AIE X . When certification is suspended, canceled, or withdrew, all promotional

materials related to the certification must be immediately discontinued, and all certification

documents must be returned as required by the certification body.
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