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1.H & Purpose

AR BUAR LA & BEAR R 1 AL 1 A A O A TE R DN SR 00, Ry 1) € A S o This

document is for the certified organization to understand related certificate rules.
2 &5 Scope

& T 22 B FAGRBCA YU AU R E BAR ROGEIEF % 7 (BIEHMHIEE B R0
UER P AR N AE R F 515 T %) - This document is applicable to the certified organization. (it
is also for the applicant to understand certificate rule in advance).

3. M FHIMEIR Provision description

3.1 A v e R IUHRNTE S ¥ BAME NS ERIIEE, TR BT S0 B R RS
WM FOR Z0 AL . AR 5t H ZUINAA A w) (S B R, FEUEHAa R0,
AaFl G HL R R ESIE, DR RIRIEE AR RLE . ot TR, SRR g EAR R
B, DUHES BT A EE SMAt &% E - All our staff appreciate you for choosing CCATS as
your partner. Congratulate to you for your management system has been certified and registered .
CCATS appreciate your respected organization shall be our partner of credit community. In order to

obtain better economic and social benefits, we will support your management system for maintain,

improve, and further study during your certificate valid period.

3.2 A FRUEE AR R YE B R A TN E A, st A 2 w5 RAE
AR H IR, MBS IS TR, Anrl BB TR FNAL ST £ S5IR
WEHANE G, 5 MRANGREMUIRIER, Ry HHEBRERALE . 515, Kan i
AR EHIRUEH R . A RBUFIBER T = BIARAMA NBE KRR JRIIALE . Our
audit department shall take charge in the certified organization. Shall keep daily contact with client,
remind certified organization for surveillance audit. Management department shall support audit
department. CCATS purpose a trial for paying regularly visit to our client, keep in frequent touch

with client. We also handle major complain from relevant governmental function and social

community.

3.3 0 HEAR R IR R 4EH S BT S S UE LG S A (G2 L R I — B 2K,
NIEA N\ 5 5 H AR E], DB SRR AR R gead A2, Rl LI UL &7
I LAE E#A e PR EF R IFHIIE1E . In order to carry out all work smoothly, as requirement of a credit

community,manage certified organization must conform to relevant certificate provision, CCATS
must work together with your organization.
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3.4 RTNEIET . AMEBEH . IE. BRI BARSAT AN 7 A R HE -
The use rule for certificate, qualification and logo must conform to CCATS’ s provision.

3.5 XFFRUFH LB 5 #% Surveillance audit to certified organization

B AL A A FIVESAEH L B BAR R o2 B giatt, R % & 3RIEA HaF )7 i
AR 50 HAR 227 A T AR, IF0F 8 HoAR R 2 S 2 NIEZE3K . Surveillance audit
shall check whether the certified organization continue implement their management system,
whether any major changes about implementation have bad effect on management system, and
assess whether the management system still meet the assessment requirement.

3.5.1 B @ AAS 2 P A JE 3K There are two forms of surveillance audit: random
and fixed period

AR A SRR AL 23 € WA B AR UE T A RO N B — AR Atk AT,  IER
OUNRIVNIEZ Jam 86— B B A H, B AIE SR E 24 HE ARG 12 M H o A 8%
FISHRS 2 A = > H 38 R0 % SRR 41 UA G R R R A B R AR H I ) 22 HE . CCATS shall
implement fixed period surveillance audit every year. Normally, the next surveillance audit date

should within 12monthes after the certification decision. Our audit department shall inform certified

organization the detail next surveillance audit agenda information.

ANTE W B o AZ A A ) 22 HE, 8 R AR SR A 28 BR ZR I Rk AT RE H I R A S L
BF3EAT . PARIESL, mIdE T A e R & 5 4% . CCATS perform random surveillance audit to the
certified organization when their management system maybe out of control. CCATS perform

random surveillance audit when following situations arose:

a Ml R R SRAE A ZIA T E % F, BUR N H A FE S S HAH;  Serious complain from
relevant party, or relevant party accuse the certified organization intend to hide the truth;

b. 3R UE 20 21 1 7= i B AH S WL A fih 25 A5 4% ;5 The product of the certified organization has
been sampling checked as non-conformity;

cE MR RARKAA . Fm B RIS AT HH XM Major change in management system
has effect on the effectiveness of the implementation of the management system;

dAEH B H AR A G, AR E VOB # % . If there are several NC, audit
team will advise to increase surveillance audit.

3.5.2 WEHZMSLHE Conducting the surveillance audit

W B AL AR A T ARSI, B A MBS B AR SR AR A RS AR BE R 22 HE, PR
H 5 1R A AT I A ) 5 S AT 0 S A RO B T A R A R T R A
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ST — S A, DUEIRUEH G 22 HE . AR S M B o A% R AT T o A 2 2 I Je 4R AT 3R
UEAH R, WAl ST T - 9F & W R B d AZ AN B A% 2% FH] . Surveillance audit shall be conducted
by CCATS, the detail activities shall be arranged by CCATS according to the annual plan. We shall
arrange qualified audit group to conduct on-site audits. Audit team leader shall notice the certified
organization and send them the site audit plan one week in advance, for the convenience
arrangement of certified organization. Random surveillance audit plan shall be provided when audit
team arrive or in advance. Random surveillance audit will be free charge.

3.5.3 IWWEHIZIMALH Delay for surveillance audit.

B ARF IR SR R, SRAEZH ZRTC IR F N 42 52 52 ST B WA, A5 T [ AR 2 ) 2 L S S R
AL S T A o DR A 30 M B o A% A T BB 51 B R UE 7 A B B A E UE 15 (98 15 BRI
Due to specific reason, certified organization couldn’ t accept surveillance audit, should submit
written application to CCATS, after get approval, the surveillance audit can be delayed. As delay for
surveillance audit, it may cause the suspension or termination for the management system
certificate.

3.6 FRULZHZUE R HI EEF L] Report system rules for certified organization

3.6.1 B LR A A ] SRR LB FEAT VA8 1 — R T By 1% E RS R €
AN 0 DUE AR R4S R RIS S AR A R RIS, R RN KRB R . 23R
WEHZUR AW RS OLS, AR — & A S LA T T 2R A A ] 384k . The notification system is
a means of communication between CCATS and the certificated organization. The system requires
the certificated organization to designate a permanent organization to be responsible for the
maintenance of the management system, maintain regular contact with CCATS, and respond to
relevant information in a timely manner. When the certificated organization has the following

situations, it shall timely notify CCATS in writing within one week:

a. & BT 5 HLAR R OSCAFE B R12 24 Major change in management document such as
management manual;

bEHARE RN M BB, ik A B R Major change in product
structure, production scale or site which covered by management system;

c HAMTIN, JUH S i B BH R AR, s SN KA T BORIAES): Major change
in the head of the organization, especially top management or major change of organization

structure.

dRAE T BRI BTE . 55 Qe bn b B R 22 e i, & b 2 255 3 When
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quality, environment, occupational health and safety accident, excess emissions of pollutants and
food safety accidents occur.

e X EEMITH ™ el S A A A A 54 When quality or environment sampling
checked by governmental function parties as non-conformity;

£ it S BLBOR L B AN S A% B R B 2 e) A 51 k2 7 R B, HOR R E UK Large
quantity non-conformance products occur or large quantity products returned from client side due to
serious quality issue.

g P A ERFFHZE TERFZM A ; Serious complain from user side and has great
influence;

h.H A KA GETE B ) 202 Change in other relevant certification scope;

LECR T A . Contact window changed.

3.6.2 NEE MK RA RIBORAA, 5o 28 AR RIS AT LA RNER), AN AEE R
Ju Bl 2 M . All major change related to management system, have influence on the effective
implementation of management system.

3.6.3 P AR NACIEE U R, ORISR IS 5, 255 AU A A
5 BB &5 B 1 I . Written report content includes: status description, reason, actions have
taken or will take; the certified organization shall report the corrective result to CCATS.

3.7 HVRABLRAIAL BRI AT CHRURALRALBEAR ) U4 XM E . Handle rules for
appeals and complains: follow Appeals and complaints procedure

3.8 P REGH/NAIETE B L H 4 FR . Mk 48 B . Expanding or reducing certification
scope, change for organization name or address.

3.8.1 ¥ RINIETE A1 I Status for expanding certification scope

a W& BRAAR R AKHE B AR AR f; Management system standard change;

b. B INE FAR R 7 75 1077 i Expand the certification scope;

c. B HA RE HEMIE1E TG K. Operation place which covered by management expanded.

3.8.2 4i/NAUEVEEE A1 Status for reducing certification scope

a. W HAR RAKIE AL 0484t ; Management system standard change;

b. ek /B B AR R 55 177 i B S 4 PR B s Reduce product certification
scope or prior products EOL or changed,;

c.EHHAKRE & M MIE/E BT 48 /N . Operation place which covered by management

reduced.
A/0 5/9
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3.8.3 HIE A FRUEH LA ERY R/ INMAUEVE IR, BAE R Ik B % B AR R
—MNHWREBE P, HEHREEL ST VIEEZ, JEE, A 824 V8 i
Application means: when certificated organizations require expands or reduces the certification
scope, should submit written application within one month prior to the surveillance audit. Fill
application form, sign contract. We don’ t accept temporary application for expanding certification
scope in principle;

a BR YR ZE N ETE A 9% 7= i Ut B 455 Detail product specification description
which required be expanded or reduced;

b. FRIE S R i BB AR P2 A FR R ) CRUARHIR IR . MRiAE . 8 / Rk T
7. BrisEEW, NRKFFIE) MUEH; Detail description of the design and produce ability
which required be expanded.(include technical requirement,operate procedure,critical/special
process, new infrastructure and staff training);

c. HIE 48 /N IE Y8 [ 1R B8 i A0 27 / 4 7= Ui B ;- Apply reducing the scope reasons and
suspending explanation;

d.FM FEFAE NG 4> . Changes in management system manual or procedure.

3.8.4 Hit% Audit

3.8.4.1 BRI SR B9 A% HORE P St o A% 0 58 B SR UE D s, JEH R0
UESE AR 77 ST R B SCPE IS . N PR RE IS BEAT B SR A 5 BUIE . Audit team

conduct audit activity according to relevant procedure document and complete relevant required
record. Especially focus on sampling check for expanding scope product, process, file system and

staff ability .

3.8.4.2 MFRUEAH LY KRINUETE Bl B it SRR BGIE TS BARSESL ), AR TIAEHY
KiZIANIEVEF . When certified organization can’ t provide actual expanding product or process,
CCATS will not accept the expanding scope.

3.9 FIMIE S #4117 i1 Application for re certification

UEFA RO Jea T B R R A ] 25 HOIE S, 2300 B4R S AR o0 HUE BAR R B0,
AT AS 2wl H A UE B A% S, AR S % RN AEIE A ROAR 1 S A NRVAEAR 2
AHRAZ GMEHIER) JFBT HIAMESZ), HAEE B AUOAEIESS, BT —MERE
3. When the certificate is out of date, or restore suspending certificate, the certified organization
would like continuously keep the certificate, he/she could apply for re certification audit. He/she
should submit Certification Application Form and sign contract with CCATS within one month

A/0 6/9
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prior to the expiration date. After the re certification audit, CCATS shall grant new certificate to
certified organization, the valid period will be recalculated.

3.10 T PREF. . FORL A/ BT LB GIEVEE AL E . AT (T TR,
PRAE BT TR A /N BT SRS DR S0 B B A2 7 ) 18 X FIAE < Follow the rule of Granting,
refusing, maintaining, renewing, expanding, reducing, suspending and withdrawing of certification
scope control procedure.

3.11 AUEZE R A B 24 Change of certification requirement

BIMIEESR (W BAR RV SO AR, A2 AR B R IRUE A 24 B4R 5 A
&N NIEE R AR, ISt A% . X TR iR, FARH LN AZE B BE R AEIE DU &
B, R T =, e AR AE B A, A A RARIE XU BT B LI ATHAE R,
X SRAE A GRAE B RS b E S e B A B T S, OB b vERIE S, IE-BA RN =% . When
the certification requirements (such as the management system certification standard version change)
change, CCATS will require the certified organization to change the system to adapt to the changes
in the certification requirements, and implement the audit. For the conversion of new standards, the
certificated organization shall modify the system file according to the appropriate new standard, and
operate it for three months to implement internal audit and management review. CCATS shall
according to the contract signed by both parties and the certification application form, audit the
certificated organization according to the new version of the standard, and then replace the
certificate of the new version of the standard. The certificate is valid for three years.

4. BIENFA LR ARUEAR PRI L5
Right and responsibility of applicant/certified organization

4.1 BUF] Right

4.1.1 NEHTE (T8 NERT MEN S ERIEFIEFRE T Applicant have a right
to know the certification procedure and basis of certification body perform;

4.1.2 HRUZEBUE FVGE I 168 1A FF S04 ;. Have a right to obtain certification illustration
and public file;

4.1.3 AR AZ U RIA A R e i, FES R G FEE P Have a right to suggest
the audit plan and audit team, and got reasonable solution;

4.1.4 GHRTHZHR B A G HESLHEATHIA; Have to right to confirm whether the
non-conformity report which issued by audit team is a fact or not;

4.1.5 RO dHZH TAER S 451852 i Fi%E; Have a right to question the audit work or

A/0 7/9
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audit conclusion performed by our audit team;

4.1.6 ANUENLAGHEAE R IE X 2 5 AR AL AR Z5 0 22 ), A BCESREN AR
HH i F% ; Have a right to request certification body to explain the detail reason if the audit conclusion
is different from final audit report;

4.1.7 YAENUR F % / B S R B SN L BN i, AR E W, HEAFE
B (NAIEYPEHE). Have aright to give suggestion or don” t accept at all(with a good reason) if
certification body outsource other body to conduct audit;

4.1.8 ABUEFE FIEERMERE, AHRCENMENE 4% A Have a right to use
the certificate and logo, and also be registered and be open to public;

4.1.9 HRERINUEH IR FNIE 57 A J7 1) <M %€ Have a right to request certification
body keep confidentiality and comply with their rule;

4.1.10 HROFUENLA / N R HifF / #F; Have a right to appeal/complaint to the CB;

4.1.11 A RE R VAN HA A SN E 7] B i R 8875 - Have a right to request
certification body to explain or clarify relevant certification issue.

4.2 X % Responsibility

4.2.1 IRZIE ST INEN U DA IE 5 4% 1A SSRE e 5 A0 0T S 285K 5 should always abide
by the audit procedure and the requirement of the public document;

4.2.2 RGN GAIEABE IS N 294 2% D Should pay audit fee on time(when the
audit didn’ t be passed, still need to pay the audit fee);

4.2.3 JPAENUG . DESRALHEAT I & IE R B K AR AR i A A ok
VR 6 B2l BRI SN SO s A%, TS (B3E % HF); Should
provide necessary arrangement for certification body when they conduct on-site audit, verification,
check ,surveillance, re certification or solve appeal activity. Include accepting document audit,
obtain all record(include client complain);

4.2.4 BRAWELE %, WSS ptEaL. YiBH. BERk. SO, id5%; Should actively cooperate
with audit, provide truthful, instructions, data, documents and records;

4.2.5 1EAAE ARAEIEFS RIGIE S &, 75l I8 7 AR SR VAR VS B N AE A ;- Should
right use certificate and logo, should declare the use scope which be covered by certificate;

4.2.6 1EEALNIES: RN AR E VAN R A E, A A VAEN AR S BORE
B H) 7 BH ;. Shouldn’ t harm the reputation of the certification body when propaganda the
certification result. Shouldn’t miss lead or declare which didn’t be authorized by certification body;

A/0 8/9
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4.2.7 HINUEHCE 15 BRI, RS7 B I RVAE N B I EAL, LAY ZRAZ A

Bt A N IE 3C 4 . When certification terminated temporarily or terminate, should terminate

immediately propagandizing involved certificate content and return the entire certificate file as the

certification body required.
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