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1. BHJ purpose
AR IR AU BAR RUE TS AR T AR S UIE RN S I, Rl 8 A ST A

This document is for the certified organization to understand related

certificate rules

2. ‘& YaH Scope
& T B2 E AR AU 8 BEAR R VGIEIEF 25 7 (138 P 00 1
TR RINER & FAE R INERU T35 T #%).  This document is applicable to the
certified organization. (it is also for the applicant to understand

certificate rule in advance)

3. HFNEBITMIAR Provision description

3.1 A wl Rl GV RA TR 1 A ME A S AR, IExt ST 2 BAR R 3R
FF VIR MR R 20 A FRATRZIG 5t H ZUMAAR A =] RS L mE, EIE
ARIN, AarlSotHIRRE 5L, PrF e GRS A R 4Edr . ok TAE,
AR SR RACE BRI B, DLATHS B A 5 R i oAt s Rai . AlL our staff
appreciate you for choosing our company as your partner. Congratulate to you
for your management system has been certified and registered . CCATS appreciate
your respected organization shall be our partner of credit community. In order
to obtain better economic and social benefits, we will support your management
system for maintain, improve, and further study during your certificate valid
period.

3.2 A AL BAR R YE B BT & M Ty E A, St R A A w5 3R
UEZALZA R 1 H R R4S B oS A, AR R BRI B AR [ A2 w5k
IFESIRIEAA R E, 5 SMRN BB TR, REFH RS RL L.
T8N, ARRF RS R AIFRIEHR . A RBUFIRRERR ] Ao BARFIAS K F
VR AL . Our audit department shall take charge in the certified
organization. Shall keep daily contact with client, remind certified

organization for surveillance audit. Management department shall support
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audit department. Our company purpose a trial for paying regularly visit to
our client, keep in frequent touch with client. We also handle major complain
from relevant governmental function and social community.
3.3 WE AR RIE R 4ESE BT S R KRR R AT 95 & I R AR i — Sk
TR, NIRRT SSHHL LA, DMEERIRUEE BAA RH 4P fEd, £
LI BLR & 05 LA _EASRE R R4FAUIE1F. In order to carry out all work
smoothly, as requirement of a credit community, manage certified organization
must conform to relevant certificate provision, our company must work together
with your organization.
3.4 RPIEUEF. VIERME UET R EHEFAN: BARPAT AN 5 1A SHE -
The use rule for certificate, qualification and logo must conform to our
company’ s provision.
3.5 XIRUFLHZR I B Hi #% Surveillance audit to certified organization

B A% AR A FHAUESRUE A 23 8 FRAR R e R BHE AR, AN F B IRIEH 2la
VR 5 T B AR A A X HeAR 27 A2 T ARG EI, IR PF i AR &0 130 2 I IEE R
Surveillance audit shall check whether the certified organization continue
implement their management system, whether any major changes about
implementation have bad effect on management system , and assess whether the
management system still meet the assessment requirement.
3.5. 1 WWEBHEZs WA HMAIN There are two forms of surveillance
audit: random and fixed period.
AR F XS RUE AL 58 3 1) i B A A AR UE T B ROH N B — IR AT Ak AT, 1B
UL T HIGAEZ Ja 85— B d iz B, BVGIERE 24 AN 12 P H .
Ay w1 WAL AR R BT = 8RN A5 SRR A S B A B B AR I 1) 22
Our company shall implement fixed period surveillance audit every year.
Normally, the next surveillance audit date should within 12monthes after the
certification decision. Our audit department shall inform certified

organization the detail next surveillance audit agenda information.
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A BB d R A A B e, 8 R SRR 2 28 B &R 1A A0 vl R LR
RGO AT . BUNEOL, AT A IR E §#: Our company perform random
surveillance audit to the certified organization when their management system
maybe out of control. Our company perform random surveillance audit when
following situations arose:

a. MR SRUEH A M E R F, BUR S H A RSS2 5 AH; Serious complain from
relevant party, or relevant party accuse the certified organization intend
to hide the truth.

b. FRAIE 4 23 7 i w5 A % ML A 3 & A & M ; The product of the certified
organization has been sampling checked as non—conformity.

c. BHERARAAN . B R RISAT A RN Major change in management
system has effect on the effectiveness of the implementation of the
management system.

d. IEW B AN AR 2 A G, S A2 @ B I B A .

If there are several NC, audit team will advise to increase follow—up audit

3.5.2 WABEHZ 5L Conducting the surveillance audit

B A AR N m) ARSI, B AR ) M B AT SR AR O m AR A R TR 22
PAYR H 4% 1) o AZ 225 AT B W A 00 07 AT, 58 W o A i B v i o) e e A
AT HAZ ST — B @, DMESRIEA LU 2ok, 3E e B o A TR AT A
AP Jm IR SRUEA R, WATIR AT R F € 1 B A AN WO R 2R
Surveillance audit shall be conducted by our company, the detail activities
shall be arranged by our company according to the annual plan. We shall arrange
qualified audit group to conduct on—site audits. Audit team leader shall notice
the certified organization and send them the site audit plan one week in advance,
for the convenience arrangement of certified organization. Random
surveillance audit plan shall be provided when audit team arrive or in advance.
Random surveillance audit will be free charge.

3.5.3 W EEZILMER] Delay for surveillance audit.

TR IR S DAL, RUEZH SR TC R 4 I 2 52 S T B W A, L A5 T ) 4 2 ) 8 S 3
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I, SRS AT ], TR AE T A T RE 5 %IRRT BAA RUGIEIE
Pl . Due to specific reason, certified organization couldn’ t accept
surveillance audit, should submit written application to our company, after
get approval, the surveillance audit can be delayed. As delay for surveillance
audit, it may cause the suspension or termination for the management system
certificate.
3.6 FUFHABEAHI ERIFN]  Report system rules for certified organization
3.6. 1 AR B R A A 7] 5 IRUEH SR BEAT VA i) — M B, 101 R SRR A 24
85— H B T B BAA R YES IR FE B AR A R R VEERSS, KO OB 5%
BE . BIRUEHL AWM HO, NAE— & N A LS T 3 ) 4R 2 w1
Report system is a way of company keep touch with certified organization. The
system requires certified organization appoint a specific department to
maintain the implementation of the management system and keep daily touch with
our company. The certified organization should feedback information to our
company timely, When follow status occur, certificated organization should
submit written notice to our company.
a. B I T M EE AR R CHEE KB PG major change in management document such
as management manual.
b. PR R W B S AR AR I R A B KK Major change in product
structure, production scale or site which covered by management system.
c. HAMTIN, HEGREEHERERD), SHLANMKLE TEKRIAS); najor
change in the head of the organization, especially top management or major
change of organization structure.
d. KA T ERHIUE . PAEGS R b . IRV A e 22 il B i 2 5 S
when quality, environment, occupational health and safety accident, excess
emissions of pollutants and food safety accidents occur.

e. R FEIIITH MBS EREMEAN S when quality or environment

sampling checked by governmental function parties as non—conformity.

77 b BRI R A A SRS B R R Sk 7 P IR B, HABSTERUK: large
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quantity non—conformance products occur or large quantity products returned
from customer side due to serious quality issue.
g. AP AE B REUFH =4 THCOREE; serious complain from user side and has
great influence.
h, HAR W A AEVEFE AT EX2S;  change in other relevant certification scope.
i. BRR T RKRAEZES . contact window changed.
3.6.2 NLEEHERA RHBRARA, R8RSR LA RAER), #NAEE
WG E 2 N . All major change related to management system, have influence
on the effective implementation of management system.
3.6.3 PR RN ARG TR, CORBERBUR A <5, 35 20 A
NER G IESS T, Written report content includes: status description,
reason, actions have taken or will take; the certified organization shall
report the corrective result to our company.
3.7 WURAIHRURBIALBEAN: $AT CHRURFIIRURALBEAE ) HA S E. handle rules
for appeals and complains: follow {appeals and complains procedure)
3.8 KB4 /N IANEYE Fl A H A FR. ik A B expanding or reducing
certification scope, change for organization name or address
3.8. 1 ¥ RINUEJE B ML  status for expanding certification scope
a. WS AR KK A bR AR 4L ; management system standard change
b, BN HAR KRB S 0 expand the certification scope
c. MR RBENBIE T K., operation place which covered by management
expanded .
3.8.2 4E/MAEVEEITEM  status for reducing certification scope
a. W PR 2R A 04840 ; management system standard change
b. il /> BEAR R BT A 0 B g P RS 4 7 B2 7 s reduce product
certification scope or prior products EOL or changed
c. BHR KRB E I B ER T 4E /)y operation place which covered by management
reduced.

3.8.3 HIE T3 FRUEHLAEORY KEds NMAUEVEFRIN,  NAE T B 8 A% B AL
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ATE—N A AR BE R, HERIER, ZITAEES), FEE, AiEerEszd X
JUE I 1E;  Application means: when certificated organizations require
expands or reduces the certification scope, should submit written application
within one month prior to the surveillance audit. Fill application form, sign
contract. We don’ t accept temporary application for expanding certification
scope 1in principle.
a. BRY RGN AETE A %™ i B 45 detail product specification
description which required be expanded or reduced.
b. FITEYKHI ™ b BB B P il AR B ) (RUAEHOR SR MRALIRER . KB / Rk
T, il EEERM, ANRHIIEE) B, detail description of the design and
produce ability which required be expanded. (include technical requirement,
operate procedure, critical/special process, new infrastructure and staff
training)
c. FIE A/ MAIETE B B B ANTS™ / 4277 UE8; apply reducing the scope reasons
andsuspending explanation
d. Tt FEARA N M= . changes in management system manual or procedure
3.8.4 #ifx Audit
3.8.4. 1 Hi AR A FVAE T AL IR PP S o A% 58 A - FLE B %, JUH Y™
RVETEHE B AR 7= il S LT S SO . N B e 0S5 8047 B A 21 5 BIE
Audit team conduct audit activity according to relevant procedure document
and complete relevant required record. Especially focus on sampling check for
expanding scope product, process, file system and staff ability .
3.8. 4.2 HFRUEAL MY RIUETE R ™ WRBGEL BEARFE LR, AFATINE
HY KiZINUEVEE. When certified organization can’ t provide actual expanding
product or process, company will not accept the expanding scope.
3.9 HIMEHZ I Application for recertification

UEFAA FOW i B T 2 AE F ST RS, ZH AN AR SR R0 A B R I
WA, WA 2 75 FAE S R B, FGE S & — BN IE A RO E 1 A
AWHVGEAR A ARAE GAMIERTER) FFET B INESZ), FUGEE =R UK AIEIE
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B, FNTF—PMEBRHERE. When the certificate is out of date, or restore
suspending certificate, the certified organization would like continuously
keep the certificate, he/she could apply for recertification audit. He/she
should submit {certification application form) and sign contract with our
company within one month prior to the expiration date. After the
recertification audit, our company shall grant new certificate to certified
organization, the valid period will be recalculated.
3.10 &7 GR¥F. . §OK. /b, EHE VGRS E R AL E . AT (R T
TREF. BEH. ¥R, Zi/h. 2HE KU VGRS EERIREF) A KME . follow the
rule of { granting, maintaining, renewing, expanding, reducing, suspending
or withdrawing of certification scope control procedure) .
3. 11 INUEE SR 4 change of certification requirement

HIIEZR (I BAR RUNEARAER IO KA, ARA R ZERFGEH LA T
T 2 L& RO UE SR AR, FRICiti i i%. X TRbr e, SRUEZHZR #4085 B #T
EB SR R, AT =, SN A A B A, AR m RIS XU 21T Y
E LN FRIE LS X ARUEZH SR B A A v St o A L s, 4908 FBUbR HE (R IE S
WEPBAE M N =4 . When the certification requirement changed (such as
management system certification standard update to new version).Our company
shall require certified organization adjust their management system to fit
the changed standard, and then conduct audit activity. For new version standard
transform, certified organization should adjust their system document in line
with new version standard and implement their system at least 3 months,
implement internal audit and management review. Our company will conduct
certification according to new version standard base on contract and
application. New version standard certificate will be granted after passed
the certificated audit. New valid period will be recalculated.
4.4 HIFINIEA R/ FRAUEH LAY BUA A LS5 Right and responsibility of
applicant/certified organization

4.1 BAF] Right
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4. 1.1 WIEHE (EH) NAB T NENIETERAEAMVEREP;  applicant have
a right to know the certification procedure and basis of certification body
perform.

4. 1. 2 HRUREA FSNER BB A AT SC/F;  have aright to obtain certification
illustration and public file.

4.1.3 AP HEZH IR S Z AR R R 7, HE RIS BEfESR;  have aright to
suggest the audit plan and audit team, and got reasonable solution.

4. 1.4 RO AL HIR B A G A% FLBATHIIN:  have to right to confirm
whether the non—conformity report which issued by audit team is a fact or not.
4.1.5 RO AZAE TAEMEZEE1BHE i %E; have a right to question the audit
work or audit conclusion performed by our audit team.

4.1.6 YAENURAEHE R IE U 2 RS 5 S 2 H R S S50 Z R, A BESRVGENL
FIVE H f#FE;  have a right to request certification body to explain the detail
reason if the audit conclusion is different from final audit report.

4. 1.7 BYGENURPRE A% / B s R g AMER I RN R, A BRI, H2
AEE (NEIES#E). have a right to give suggestion or don’ t accept at
all (with a good reason) if certification body outsource other body to conduct
audit.

4. 1.8 AHUEFMEEIERMIRE, AECENNEI L FIF A have a right
to use the certificate and logo, and also be registered and be open to public.
4. 1.9 A BCESRIENUAL R A 7 AT A KME ;s have a right to request
certification body keep confidentiality and comply with their rule.

4.1.10 AT IUENIR / NI HYF / #f; Have aright to appeal/complaint
to the CB

4. 1. 11 A BCESRANENUR XS H Al A SSIE ) @A AR B 5 . have a right to
request certification body to explain or clarify relevant certification issue.
4.2 X %% responsibility

4. 2. 1 IRZBAFYAEN U AE S A% B0 RFE P FUE MVA TF U 3R should always

abide by the audit procedure and the requirement of the public document
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4.2.2 WIS GAUEA B BN 249928 )3 should pay audit fee on
time (when the audit didn’ t be passed, still need to pay the audit fee)
4.2.3 NVUENU . DIESRALBAT RIS A%, E. R B S DA R o AL A
TRERE L 0 2 e AR UENU SR s i 8 B I A 18 sk (A2 7 HRD
should provide necessary arrangement for certification body when they conduct
on-site audit, verification, check , surveillance, recertification or solve
appeal activity. Include accepting document audit, obtain all record(include
customer complain)

4.2.4 BRI EH %, WSLREHEN . Uil TR SO 1d5%;  should actively
cooperate with audit, provide truthful, instructions, data, documents and
records

4.2.5 IERRAEHIVGEIEBAAER &, 75w I8 sy A2 SR DA UE B Yo P AR A5 B
should right use certificate and logo, should declare the use scope which be
covered by certificate.

4. 2.6 EEAZVIES RN A E NIENU B, S A TEN I A 1R 5 5.
RFBAHIFE;  shouldn” t harm the reputation of the certification body when
propaganda the certification result. Shouldn’ t miss lead or declare which
didn’ t be authorized by certification body.

4.2.7 IAUERC AT BURES I, RO EME R RUGE N B EAE, HHAENEESK
A A NIE S, When certification terminated temporarily or terminate,
should terminate immediately propagandizing involved certificate content and

return the entire certificate file as the certification body required.
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